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1-Year Warranty Sheet_5000

Hettich America, LP
 1-YEAR WARRANTY

Hettich America, LP
4295 Hamilton Mill Road

Suite 400 
Buford, GA 30518

A written representation of the nature and cause of the defect must be enclosed with the 
returned defective product. Please allow approximately 4 weeks for delivery of the replacement 
product(s).

ALL WARRANTIES IMPLIED BY STATE LAW, INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY LIMITED AS SET 
FORTH ABOVE. However, some states do not allow limitations on how long an implied warranty lasts, 
so the above limitations may not apply to you. WITH THE EXCEPTION OF ANY WARRANTIES IMPLIED 
BY STATE LAW AS HEREBY LIMITED, THE FOREGOING EXPRESS LIMITED WARRANTY IS IN LIEU OF ALL 
OTHER WARRANTIES, WHETHER ORAL, WRITTEN, EXPRESS, OR IMPLIED. HETTICH’S WARRANTY 
OBLIGATIONS AND ORIGINAL PURCHASER’S REMEDIES HEREUNDER ARE SOLELY AND EXCLUSIVELY 
AS STATED HEREIN. IN NO EVENT SHALL HETTICH BE LIABLE FOR ANY LOSS OF REVENUE OR PROFITS, 
LOSS OF USE OF EQUIPMENT, OR OTHER CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING 
FROM THE USE, INSTALLATION, PERFORMANCE, OR FAILURE OF ITS PRODUCTS. However, some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights that may vary from state to state.

Hettich America, LP (“Hettich”) warrants to the original purchaser its hinges, drawer slides, 
and accessory hardware manufactured by Hettich against defects in materials and workmanship, as 
determined by Hettich, for a period of 1 year. This warranty does not cover any causes of malfunction 
other than defects in materials and workmanship, such as malfunctions caused by misuse, abuse, 
accident, modification, improper installation, or usual and customary wear. Hettich will send a 
replacement product to the original consumer purchaser with the original consumer purchaser paying 
a shipping and handling fee then in effect. This warranty specifically does not include costs for 
removal of the defective product or installation of the replacement. If the defective product has been 
discontinued, Hettich reserves the right to replace the defective product with a comparable product 
currently manufactured. There is no guarantee of full interchangeability offered, and the warranty 
does not apply to a discontinued product if at Hettich’s discretion a comparable product is not 
available.

To obtain a replacement under this 1-Year Warranty, consumers must return the defective product,
postage prepaid, to:

ADDENDUM:  GRANT® 5150/5300 Hanger System:  
The 1-year Warranty is valid for the 5150 and 5300 Hanger systems if the system is not altered or 
modified in anyway and is being used per the original specifications and Signed customer drawing.


